
If you are overwhelmed by your 
financial situation, creditors, or 
need help creating a budget, our 
experienced and qualified Financial 
Counsellor is here for you.  
 
如果您面对财务状况和债权人感到不
知所措，或者需要帮助制定财务预
算，那么我们经验丰富的财务咨询师
正可满足您的需求。

With your consent, we can advocate 
with creditors on your behalf, 
explore options to empower you to 
manage your finances, and provide 
referrals to support services. 

经您同意，我们可代表您与债权人交
涉，探索其他合宜的方案来帮助您驾
驭财务问题，并联系其他相关服务及
提供所需的介绍信。

Financial Counselling
财务咨询



Financial Counselling is a free and 
professional service. 

财务咨询是一项免费的专业服务。

Our Chinese-speaking Financial 
Counsellor:

我们的华语财务咨询师：

• is non-judgemental, independent 
and confidential

绝不带批判的眼光，完全独立并且
严守客户信息

• will listen to your story and work 
with you 
 
非常乐意聆听您的故事并与您一同
探寻解决之道

Appointments can be by phone,  
face to face or online. 
 
预约可以通过电话、面对面或在线进
行。  
 
如需预约，请致电 (02) 8287 1101 

或发送电子邮件至  
csappointments@lifelineh2h.org.au
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